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Hi-Quality Quarry (NSW) Pty Ltd owns and operates the Wallacia Quarry (EPL 1462) located at Nortons Basin 
Road, Wallacia NSW. 
 
This Pollution Incident Response Management Plan (PIRMP) has been prepared in accordance with the regulatory 
requirements of the Protection of the Environment Operations Act, 1997 (POEO Act). 
 
The PIRMP gives details on how important information is disseminated to relative authorities and the 
community in the event of a pollution incident. 
 
In the event of such an event the following authorities will be notified of the details. 
 

Emergency Services (Police, Ambulance and Fire & Rescue)  000  
NSW EPA       131 555 
Wollondilly City Council      02 4677 1100  
SafeWork NSW      131 050 
Fire and Rescue NSW      000 
Fire and Rescue without immediate threat   1300 729 579 

 
In conjunction with the Emergency Services, Neighbours who are potentially affected by a pollution incident will be 
notified by one of the following methods: 
 

• Phone call by site personnel or Site Manager; or  

• Door knocking by site personnel or Site Manager. 
 
Any additional communication will be determined by the nature of the event or as directed by the relevant agency.  
 
Specific information to be provided to community stakeholders may include: 
 

• The nature of the incident and the type of hazard that exists; 

• The type of pollutant; 

• Prevailing winds; 

• Height and magnitude of the emission; 

• Location of any off-site fall-out impacts; 

• The area affected by the incident; 

• Advice on whether to evacuate, or stand-by to evacuate the area (as per Fire & Rescue instruction); 

• Possible impacts on sensitive receptors; 

• Instructions on whether to close doors and windows for incidents involving air pollutants; 

• Who to contact; and, 

• When the next update will be. 

 
Regular updates will be provided to the affected community stakeholders throughout the course of the event. 
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No. Neighbour Neighbour Type 

1 Private  House 

2 Hi-Quality House 

3 Hi-Quality House 

4 Private House 

5 Private  House 

6 Private  House 

7 Private  House 

8 Private  House 

9 Natures Harmony Wellness Centre Business 

10 Private  House 

11 Private  House 

12 WaterNSW Business 

 


