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Hi-Quality Waste Management Pty Ltd transport Waste under EPL 6625. 
 
This Pollution Incident Response Management Plan (PIRMP) has been prepared in accordance with the regulatory 
requirements of the Protection of the Environment Operations Act, 1997 (POEO Act). 
 
The PIRMP gives details on how important information is disseminated to relative authorities and the 
community in the event of a pollution incident. 
 
In the event of such an event the following authorities will be notified of the details. 
 

Emergency Services (Police, Ambulance and Fire & Rescue)  000  
NSW EPA       131 555 
Relevant Council      See appendix for details   
SafeWork NSW      131 050 
Fire and Rescue NSW      000 
Fire and Rescue without immediate threat   1300 729 579 

 
In conjunction with the Emergency Services, Neighbours who are potentially affected by a pollution incident will be 
notified by one of the following methods: 
 

• Phone call by site personnel or Site Manager; or  

• Door knocking by site personnel or Site Manager. 
 
Any additional communication will be determined by the nature of the event or as directed by the relevant agency.  
 
Specific information to be provided to community stakeholders may include: 
 

• The nature of the incident and the type of hazard that exists; 

• The type of pollutant; 

• Prevailing winds; 

• Height and magnitude of the emission; 

• Location of any off-site fall-out impacts; 

• The area affected by the incident; 

• Advice on whether to evacuate, or stand-by to evacuate the area (as per Fire & Rescue instruction); 

• Possible impacts on sensitive receptors; 

• Instructions on whether to close doors and windows for incidents involving air pollutants; 

• Who to contact; and, 

• When the next update will be. 
 
Regular updates will be provided to the affected community stakeholders throughout the course of the event. 
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14. APPENDIX 1 - LOCAL GOVERNMENT DIRECTORY   

Name  Type  Contact Number   

Albury City Council  COUNCIL  02 6023 8111  

Armidale Regional Council  COUNCIL  1300 136 833  

Australian Local Government 
Association  

LOCAL GOVERNMENT & SHIRES 
ASSOCIATIONS  

02 6122 9400  

Australian Local Government 
Women's Association, NSW 
Branch Inc  

LOCAL GOVERNMENT & SHIRES 
ASSOCIATIONS  

N/A  

Ballina Shire Council  COUNCIL  1300 864 444  

Balranald Shire Council  COUNCIL  03 5020 1300  
Bathurst Regional Council  COUNCIL  02 6333 6111  

Bayside Council – Botany   COUNCIL  1300 581 299  

Bega Valley Shire Council  COUNCIL  02 6499 2222  
Bellingen Shire Council  COUNCIL  02 6655 7300  

Berrigan Shire Council  COUNCIL  03 5888 5100  
Blacktown City Council  COUNCIL  02 9839 6000  

Bland Shire Council  COUNCIL  02 6972 2266  
Blayney Shire Council  COUNCIL  02 6368 2104  

Blue Mountains City Council  COUNCIL  02 4780 5000  
Bogan Shire Council  COUNCIL  02 6835 9000  

Border Regional Organisation 
of Councils (BROC)  

REGIONAL ORGANISATIONS OF 
COUNCILS  

N/A  

Bourke Shire Council  COUNCIL  02 6830 8000  
Brewarrina Shire Council  COUNCIL  02 6830 5100  

Broken Hill City Council  COUNCIL  08 8080 3300  

Burwood Council  COUNCIL  02 9911 9911  
Byron Shire Council  COUNCIL  02 6626 7000  

Cabonne Council  COUNCIL  02 6392 3200  
Camden Council  COUNCIL  02 4654 777  

Campbelltown City Council  COUNCIL  02 4645 4000  
Canada Bay Council, City of  COUNCIL  1300 551 659  

Canberra Region Joint 
Organisation  

REGIONAL ORGANISATIONS OF 
COUNCILS  

N/A  

Canberra Region Joint 
Organisation  

JOINT ORGANISATION  N/A  

Canterbury Bankstown 
Council  

COUNCIL  9707 9000  

Carrathool Shire Council  COUNCIL  02 6965 1900  

Castlereagh-Macquarie County 
Council  

COUNTY COUNCIL  02 6828 1399  

Central Coast Council  COUNCIL  1300 463 954 (Gosford)  
1300 463 954 (Wyong)  

Central Darling Shire Council  COUNCIL  08 8083 8900  
Central Murray County 
Council  

COUNTY COUNCIL  03 5883 1764  

Central NSW Councils 
(CENTROC)  

REGIONAL ORGANISATIONS OF 
COUNCILS  

02 6331 9246  

Central NSW Councils 
(CENTROC)  

JOINT ORGANISATION  02 6331 9246  

Central Tablelands Water 
Council  

COUNTY COUNCIL  02 6391 7200  
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Cessnock City Council  COUNCIL  02 4993 4100  

Clarence Valley Council  COUNCIL  02 6643 0200  
02 6626 6858 (After Hours Emergency)  

Cobar Shire Council  COUNCIL  02 6836 5888  
Coffs Harbour City Council  COUNCIL  02 6648 4000  

Coolamon Shire Council  COUNCIL  02 6930 1800  
Coonamble Shire Council  COUNCIL  02 6827 1900  

Cootamundra-Gundagai 
Regional Council  

COUNCIL  1300 459 689  

Cowra Shire Council  COUNCIL  02 6340 2000  
Cumberland Council  COUNCIL  02 8757 9000  

Dubbo Regional Council  COUNCIL  02 6801 4000  
Dungog Shire Council  COUNCIL  02 4995 7777  

Edward River Council  COUNCIL  03 5898 3000  

Eurobodalla Shire Council  COUNCIL  02 4474 1000  
Fairfield City Council  COUNCIL  02 9725 0222  

Far North West Joint 
Organisation  

JOINT ORGANISATION  0407 937 636  

Far South West Joint 
Organisation  

JOINT ORGANISATION  0400 655 441  

Federation Council  COUNCIL  02 6033 8999  
1800 110 088 (After Hours Emergency)  

Forbes Shire Council  COUNCIL  02 6850 2300  

Georges River Council  COUNCIL  9330 6400  
Gilgandra Shire Council  COUNCIL  02 6817 8800  

Glen Innes Severn Council  COUNCIL  02 6730 2300  
0428 669 871 (Environmental Pollution 
Incident After Hours Emergency)  

Goldenfields Water County 
Council  

COUNTY COUNCIL  02 6977 3200  

Goulburn Mulwaree Council  COUNCIL  02 4823 4444  
Greater Hume Shire Council  COUNCIL  1300 653 538  

Griffith City Council  COUNCIL  02 6962 8100  

Gunnedah Shire Council  COUNCIL  02 6740 2100  
02 6740 2100 (After Hours Emergency)  

Gwydir Shire Council  COUNCIL  02 6724 2000 (Bingara)  
02 6729 3000 (Warialda)  
0408 402 903 (Waste/Landfill After Hours 
Emergency Contact)  

Hawkesbury City Council  COUNCIL  02 4560 4444  
Hawkesbury River County 
Council  

COUNTY COUNCIL  02 4574 9600  

Hay Shire Council  COUNCIL  02 6990 1100  

Hills Shire Council, The  COUNCIL  02 9843 0555  
Hilltops Council  COUNCIL  1300 445 586 (Boorowa)  

0428 851 083 (Boorowa After Hours 
Emergency)  
1300 445 586 (Harden)  
6384 2496 (Harden After Hours 
Emergency)  
1300 445 586 (Young)  
0427 701 262 (Young After Hours 
Emergency – Roads)  
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Hornsby, The Council of the 
Shire of  

COUNCIL  02 9847 6666  

Hunter Councils Group  REGIONAL ORGANISATIONS OF 
COUNCILS  

02 4978 4024  

Hunter Joint Organisation of 
Councils  

JOINT ORGANISATION  02 4978 4040  

Hunters Hill, The Council of 
the Municipality of  

COUNCIL  02 9879 9400  

Illawarra Shoalhaven Joint 
Organisation  

JOINT ORGANISATION  02 4232 3200  
  

Inner West Council  COUNCIL  02 9392 5000  
  

Inverell Shire Council  COUNCIL  02 6728 8288  
0429 668 091 (Ashford Area – Roads After 
Hours Emergency Contact)  
0428 669 503 (Inverell Area – Roads After 
Hours Emergency Contact)  

Junee Shire Council  COUNCIL  02 6924 8100  
0427 694 272 (Road Emergencies)  

Kempsey Shire Council  COUNCIL  02 6566 3200  
02 6566 3200 (After Hour Emergencies)  

Kiama, The Council of the 
Municipality of  

COUNCIL  02 4232 0444  
0417 686 477 (Roads - After Hours 
Emergencies)  

Ku-ring-gai Council  COUNCIL  02 9424 0000  

Kyogle Council  COUNCIL  02 6632 1611  
Lachlan Shire Council  COUNCIL  02 6895 1900 (Condoblin)  

02 6898 1722. (Lake Cargelligo)  
0428 954 445 (After Hours Emergency 
Contact)  

Lake Macquarie City Council  COUNCIL  02 4921 0333  

Lane Cove Municipal Council  COUNCIL  9911 3555 (After Hours and Emergencies  

Leeton Shire Council  COUNCIL  02 6953 0911  
0407 468 214 (After Hours Emergencies - 
Roads)  

Lismore City Council  COUNCIL  1300 87 83 87  
Lithgow Council, City of  COUNCIL  1300 661 303  

02 6354 9999 (After Hours)  
Liverpool City Council  COUNCIL  1300 36 2170  

Liverpool Plains Shire Council  COUNCIL  02 6746 1755  
02 6746 1755 (After Hours Emergency)  

Local Government NSW  LOCAL GOVERNMENT AND 
SHIRES ASSOCIATIONS  

02 9242 4000  

Lockhart Shire Council  COUNCIL  02 6920 5305  

Macarthur Regional 
Organisation of Councils 
(MACROC)  

REGIONAL ORGANISATIONS OF 
COUNCILS  

02 4645 4999  

Maitland City Council  COUNCIL  02 4934 9700  

Mid North Coast Joint 
Organisation  

JOINT ORGANISATION  0407 069 592  

Mid North Coast Regional 
Organisation of Councils 
(MIDROC)  

REGIONAL ORGANISATIONS OF 
COUNCILS  

+61265682555  
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Mid-Coast Council  COUNCIL  7955 7777  
0419 165 048 (Forster/Tuncurry Roads – 
After Hours Emergency)  
0428 654 025  (Manning Roads – After 
Hours Emergency)  
0418 473 942 (Tea Gardens/Hawks 
Nest Roads – After Hours Emergency  
0417 437 963 (Gloucester Roads – After 
Hours Emergency)  
  

Mid-Western Regional Council  COUNCIL  1300 765 002  

Moree Plains Shire Council  COUNCIL  02 6757 3222 (Moree)  
02 6753 2389 (Mungindi)  

Mosman Municipal Council  COUNCIL  9978 4000  
Murray River Council  COUNCIL  1300 087 004  

0408 928 303 (Mathoura/Moama Ward 
– After Hours Emergency -Roads)  
0447 074 614 (Greater Wakool Ward – 
After Hours Emergency – Roads and 
General)  

Murrumbidgee Council  COUNCIL  1300 676243  
0427 684 166 (Coleambally/Darlington Point 
After Hours Emergency)  
0428 579 095 (Jerilderie After Hours 
Emergency)  
  

Muswellbrook Shire Council  COUNCIL  02 6549 3700  
  

      

Nambucca Shire Council  COUNCIL  02 6568 2555  
1800 26 27 28 (After Hours Emergencies)  

Namoi Unlimited  JOINT ORGANISATION  02 6767 5267  
Namoi Regional Organisation of 
Councils (Namoi ROC)  

REGIONAL ORGANISATIONS OF 
COUNCILS  

0267 463142  

Narrabri Shire Council  COUNCIL  02 6799 6866  
0429 911 111 (After Hours Emergency)  

Narrandera Shire Council  COUNCIL    
02 6959 5510  
0427 595 562 (Roads, Parks, Other – After 
Hours Emergencies)  
  

Narromine Shire Council  COUNCIL  02 6889 9999  
02 6889 9999 (After Hours)  

New England Group of 
Councils (NEGOC)  

REGIONAL ORGANISATIONS OF 
COUNCILS  

N/A  

New England Joint 
Organisation  

JOINT ORGANISATION  0448 219 208  

New England Tablelands 
(Noxious Plants) County 
Council  

COUNTY COUNCIL  02 6770 3602  

Newcastle City Council  COUNCIL  02 4974 2000  
North Sydney Council  COUNCIL  02 9936 8100  

Northern Beaches Council  COUNCIL  1300 434 434  
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Northern Rivers Joint 
Organisation  

JOINT ORGANISATION    
0409 558 758  
  

Northern Rivers Regional 
Organisation of Councils 
(NOROC)  

REGIONAL ORGANISATIONS OF 
COUNCILS  

N/A  

Northern Sydney Regional 
Organisation of Councils 
(NSROC)  

REGIONAL ORGANISATIONS OF 
COUNCILS  

9911-3660  

Oberon Council  COUNCIL  02 6329 8100  
0428 698 036 (Roads and Parks - After 
Hours Emergency Services)  

Orana Joint Organisation  JOINT ORGANISATION  N/A  
Orana Regional Organisation of 
Councils (OROC)  

REGIONAL ORGANISATIONS OF 
COUNCILS  

N/A  

Orange City Council  COUNCIL  +61 2 6393 8000  
1300 650 511 (After Hours)  

Parkes Shire Council  COUNCIL  02 6861 2333  
1800 648 585 (After Hours Emergencies)  

Parramatta Council, City of  COUNCIL  1300 617 058  
  

Penrith City Council  COUNCIL  02 4732 7777  
Port Macquarie-Hastings 
Council  

COUNCIL  02 6581 8111  
02 6583 2225 (After Hours)  

Port Stephens Council  COUNCIL  02 4988 0255  

Queanbeyan-Palerang Regional 
Council  

COUNCIL  1300 735 025  

Randwick City Council  COUNCIL  1300 722 542  
Richmond Valley Council  COUNCIL  02 6660 0300  

Riverina and Murray Joint 
Organisation  

JOINT ORGANISATION  02 6023 8792  

Riverina Eastern Regional 
Organisation of Councils 
(REROC)  

REGIONAL ORGANISATIONS OF 
COUNCILS  

02 6931 9050  

Riverina Joint Organisation  JOINT ORGANISATION  02 6931 9050  
Riverina Water County 
Council  

COUNTY COUNCIL  02 69220608  

Rous County Council  COUNTY COUNCIL  02 6623 3800  

Ryde, Council of the City of  COUNCIL  9952 8222  
Shellharbour City Council  COUNCIL  4221 6111  

Shoalhaven City Council  COUNCIL  02 4429 3111  
Shoalhaven Illawarra Pilot Joint 
Organisation  

REGIONAL ORGANISATIONS OF 
COUNCILS  

02 4232 3200  

Singleton Council  COUNCIL  02 6578 7290  

Snowy Monaro Regional 
Council  

COUNCIL  1300 345 345  

Snowy Valleys Council  COUNCIL  1300 275 782  
South Sydney Regional 
Organisation of Councils 
(SSROC)  

REGIONAL ORGANISATIONS OF 
COUNCILS  

02 8396 3800  

Strathfield Municipal Council  COUNCIL  02 9748 9999.  

Sutherland Shire Council  COUNCIL  02 9710 0333  
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Sydney Coastal Councils Group 
Inc  

REGIONAL ORGANISATIONS OF 
COUNCILS  

+61 2 9976 151  

Sydney, Council of the City of  COUNCIL  02 9265 9333  

Tamworth Regional Council  COUNCIL  1300 733 625  
Temora Shire Council  COUNCIL  02 6980 1100  

Tenterfield Shire Council  COUNCIL  02 6736 6000  
Tweed Shire Council  COUNCIL  02 6670 2400  

1800 818 326 (After Hours)  
Upper Hunter Shire Council  COUNCIL  02 6540 1100  

02 6540 1199 (After Hours Emergencies)  
Upper Lachlan Shire Council  COUNCIL  02 4845 4100 (Gunning)  

0427 454 206 (Gunning After Hours 
Emergencies)  
02 4840 2099 (Taralga)  
0429 786 659 (Taralga After Hours 
Emergencies)  

Upper Macquarie County 
Council  

COUNTY COUNCIL  02 6338 2875  

Uralla Shire Council  COUNCIL  02 6778 6300  
0427 784 982 (After Hours Emergency)  

Wagga Wagga City Council  COUNCIL  1300 292 442  

Walcha Council  COUNCIL  6774 2500  
0427 774 544 (After Hours Emergency)  

Walgett Shire Council  COUNCIL  02 6828 6100  
Warren Shire Council  COUNCIL  02 6847 6600  

Warrumbungle Shire Council  COUNCIL  02 6849 2000  

Waverley Council  COUNCIL  02 9083 8000  
Weddin Shire Council  COUNCIL  02 6343 1212  

0428 672 560 (After Hours Emergency)  

Wentworth Shire Council  COUNCIL  03 5027 5027  

Western Sydney Regional 
Organisation of Councils 
(WSROC)  

REGIONAL ORGANISATIONS OF 
COUNCILS  

02 9671 4333  

Willoughby City Council  COUNCIL  02 9777 1000  
Wingecarribee Shire Council  COUNCIL  02 4868 0888  

Wollondilly Shire Council  COUNCIL  02 4677 1100  
Wollongong City Council  COUNCIL  02 4227 7111  

Woollahra Municipal Council  COUNCIL  9391 7000  
Yass Valley Council  COUNCIL  02 6226 2598  

  
 


