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Glossary of key terms
Arcadis Arcadis delivers sustainable design, engineering and consultancy solutions for natural and 

built assets. Arcadis Australia is supporting HiQ on its proposed facilities in Victoria.  

Buffer zone
A buffer zone is an area of land designated by the Environment Protection Authority (EPA) 
or planning authorities that enables separation distances between a facility and nearby 
landholders or receptors. 

Bottom Ash Bottom ash refers to the non-combustible residual particles resulting from energy-from-waste 
facilities. Bottom ash can also be referred to as Incinerator Bottom Ash (IBA).

Continuous 
Emissions 
Monitoring 
System (CEMS)

CEMS are the tools required to monitor gas concentration and emissions and are used to 
comply with air quality standards.  

CO2 CO2 is carbon dioxide, which is a colourless, odourless gas produced by burning carbon. It is 
a greenhouse gas. 

CO2 emissions CO2 emissions refers to the carbon dioxide substances that are released into the air. 

Construction and 
Demolition (C&D) 

Construction and Demolition waste (C&D) is material generated from construction or 
demolition of buildings, such as houses, roads, bridges. It is often made up of material such 
as wood, metals, concrete, and asphalt. Most of this waste currently goes to landfill. 

Commercial and 
Industrial waste 
(C&I)

Commercial and Industrial waste (C&I) is material generated from trade activities, such 
as cafes and hospitality, manufacturing, or industrial practices. It can come in the form of 
general solid waste, liquid waste, or hazardous waste. Most of this waste currently goes to 
landfill. 

Department of 
Transport and 
Planning (DTP)

The Department of Transport and Planning is the part of the Victorian Government 
responsible for key transport, planning, land, precinct and policy functions. Together with their 
key agencies, they bring together planning, building, operating and maintaining Victoria’s 
transport and planning system. 

Energy-from-
Waste (EfW)

Energy-from-Waste is the process of converting non-hazardous residual waste, that can’t be 
recycled or recovered, into energy sources such as heat, electricity, gas and liquid fuels, while 
recovering metals and aggregate. It is also sometimes referred to as Waste-to-Energy (WtE). 

Environment 
Protection 
Authority (EPA)

The Environment Protection Authority oversees the General Environmental Duty of all 
Victorians, whether they are businesses or individuals. It has the legal power to make sure this 
is complied with.

Encroachment Encroachment refers to a thing or person gradually getting closer to surrounding activities 
beyond acceptable limits.

Environmental 
Effects Statement 
(EES)

An EES in Victoria requires an assessment of potential environmental impacts of a proposed 
development. 

EPA Publication 
1559.1 Guideline: 
Energy from 
waste (EPA EfW 
guidelines)

These guidelines provide a summary of environmental protection requirements.  

Flue gas Flue gas refers to the mixture of gases produced by an Energy-from-Waste facility. This can 
also be referred to as vapor. 

Greenhouse 
gases (GHG)

Greenhouse gases refer to gas in the atmosphere that trap heat in the Earth’s surface, 
causing an increase in global warming and climate change.   

HiQ Hi-Quality (HiQ) is an Australian-owned national waste management provider that has 
operated its facility at 570 Sunbury, Bulla since 2003.  
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